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Manufacturer’s Limited Warranty for PocketWizard Photo Products and 

PocketWizard Photo Product Accessories: 

 

PocketWizard
®
 transmitter, receiver, and transceiver products are warranted by LPA 

Design, Inc. to be free from defects in materials and workmanship for two years from the 

date of purchase by the original purchaser.  PocketWizard transmitter, receiver, and 

transceiver product accessories are warranted by LPA Design, Inc. to be free from defects 

in materials and workmanship for one year from the date of purchase by the original 

purchaser.  During this period if the product is found to be defective in material or 

workmanship, LPA Design, Inc., or one of its authorized agents, will at its option, either 

repair or replace this product without charge, subject to the conditions, limitations, and 

exclusions herein.  This limited warranty is not assignable or transferrable. 

 

This limited warranty does not apply to any product that has been subjected to abuse, 

mishandling, dropping, battery leakage, modification or accident.  This limited warranty 

does not apply to any defect or damage caused directly or indirectly by or resulting from 

the use of service performed by a party other than LPA Design, Inc. or its authorized 

agents.  This limited warranty applies only to PocketWizard transmitter, receiver, and 

transceiver products and product accessories manufactured by or for LPA Design, Inc.,  

sold through authorized Dealers or Distributors. This limited warranty does not apply to 

any software associated with PocketWizard products. 

 

TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE 

RIGHTS AND REMEDIES OF THE PURCHASER ARE IN LIEU OF, ALL OTHER 

WARRANTIES, GUARANTEES, OBLIGATIONS, LIABILITIES, OR REMEDIES, 

EXPRESSED OR IMPLIED, ARISING BY LAW OR OTHERWISE, INCLUDING 

WITHOUT LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND 

NON-INFRINGEMENT, AND IMPLIED WARRANTIES OF SUITABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE.  IF THE DISCLAIMER OF LIABILITY 

BASED IN LAW OR IMPLIED RIGHTS IS NOT EFFECTIVE, THE DURATION OF 

ANY SUCH LIABILITY SHALL BE LIMITED TO TWO YEARS FOR 

POCKETWIZARD TRANSMITTER, RECEIVER AND TRANSCEIVER PRODUCTS 

OR ONE YEAR FOR POCKETWIZARD TRANSMITTER, RECEIVER AND 

TRANSCEIVER PRODUCT ACCESSORIES FROM THE DATE OF PURCHASE BY 

THE ORIGINAL PURCHASER, TO THE EXTENT PERMITTED BY LAW. 

 

LPA DESIGN, INC. HEREBY DISCLAIMS ANY AND ALL LIABILITY FOR ANY 

CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE, INDIRECT, OR 

EXEMPLARY DAMAGES ARISING OUT OF OR IN CONNECTION WITH ANY 

BREACH OF THIS LIMITED WARRANTY. 
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SOME COUNTRIES, STATES, AND REGIONS DO NOT ALLOW LIMITATIONS 

SUCH AS (A) LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS 

OR (B) THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 

CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS  

MAY NOT APPLY TO YOU.  THIS LIMITED WARRANTY GIVES YOU SPECIFIC 

LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY 

FROM STATE TO STATE, COUNTRY TO COUNTRY, AND REGION TO REGION. 

 

To obtain service under this limited warranty, the original purchaser must contact the 

authorized distribution center in their country.  If advised to send the product to the 

distribution center for service, the original purchaser must carefully pack the product in 

its original packaging or packaging providing an equal level of protection, provide proof 

of purchase, and include a description of the problem.  The original purchaser must 

prepay all shipping, insurance, and transportation costs.  LPA Design, Inc. is not 

responsible for any loss or damage to the product in connection with the return of the 

product under this limited warranty.   

 

The authorized distribution center for the United States is: 

 

PocketWizard USA / LPA Design 

21 Gregory Drive 

South Burlington, VT 05403  

802.318.4456  

info@pocketwizard.com 

 

Contact information for authorized distribution centers in countries other than the United 

States may be found at http://www.pocketwizard.com/support/repair/ or by calling LPA 

Design, Inc. at 802.318.4456 or send an e-mail to info@pocketwizard.com. 
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